DIGITAL MARKETING

SEO Terms of Service —
Raindance Digital Marketing (RDM)

These terms of service outline the basic rules we operate by. We believe in fairness and
transparency, and while we very rarely need to refer to this document, like any business, we
have to protect ourselves. This is also agreed to by completing the onboarding form. Once
again, we never want to have to use this document, but it is necessary.

By engaging with Raindance Digital Marketing ("RDM", "we", "us"), you agree to the following
terms.

What We Need From You

To deliver the best possible results, we need the following from you:

Access to your Google My Business (GMB) — watch this to find out how

Website logins — for on-site SEO and optimisation

A marketing email — (outlined below in responsibilities)

Images on file — we will provide a Google Drive folder for uploads (learn more here)
An IT or hosting contact — if you are not hosted with us

Verification support — in some cases, the business owner may need to verify certain
listings

If any of the above is delayed or not provided, it may affect the progress of your campaign.

Billing


https://chatgpt.com/c/67c3e80b-b52c-8007-83aa-cf9d94b414f2#
https://chatgpt.com/c/67c3e80b-b52c-8007-83aa-cf9d94b414f2#

e All SEO services are billed monthly, upfront before any work commences.

e Website builds require a 50% deposit upfront and the remaining 50% upon
completion, prior to client edits.

e All fees are exclusive of GST, which will be added where applicable.

e In the event of overdue payments, RDM reserves the right to cease all work until
payment is made.

e If payment is not made on time, interest may be charged at a fair and reasonable rate
of 15% per month, to cover any additional costs incurred on your campaign. This is
most definitely applied to PPC campaigns, where we are charged.

e |n severe cases of outstanding invoices, RDM reserves the right to take ownership of
your website, suspend or cancel hosting, and delete files from our hosting server.
This action is only taken in extreme cases where invoices remain unpaid despite multiple
reminders.

e All SEO services are billed monthly, upfront before any work commences.

e Website builds require a 50% deposit upfront and the remaining 50% upon
completion, prior to client edits.

o All fees are exclusive of GST, which will be added where applicable.

e |n the event of overdue payments, RDM reserves the right to cease all work until
payment is made.

e If payment is not made on time, interest may be charged at a fair and reasonable rate
of 15% per month, to cover any additional costs incurred on your campaign. This is

most definitely applied to PPC campaigns, where we are charged., to cover any
additional costs incurred on your campaign.

Reporting

e We provide a monthly video report outlining your campaign’s progress.



e Your first report is provided after 3 weeks to give an early insight into performance.

e If invoices are outstanding, RDM reserves the right to withhold reports or reduce
SEO hours until payment is received.

e We provide a monthly video report outlining your campaign’s progress.

e Your first report is provided after 3 weeks to give an early insight into performance.

If You Decide to Leave Us

We understand things change. If you decide to leave us, we require 4 weeks' notice.

e The reason for this is that we plan and invest in your campaign well in advance. While
we don’t do lock-in contracts, we believe it’s fair to ask for some notice.
During this 4-week period, we will continue to provide SEO services as agreed.
Any final reports and account access will be provided at the end of the notice period,
provided all outstanding invoices are settled.

e |f payment is not made during this notice period, services will cease immediately.

Responsibilities

SEO work differs from general labour or basic website edits.

e Conversion Rate Optimisation (CRO) is not included in SEO campaigns. However,
we may make minor CRO improvements if they benefit your campaign.
We do not take responsibility for websites not built by RDM.
Our SEO process is outlined here.
If we request information or access, and it is not provided in a timely manner, we
cannot be held responsible for any delays or issues this may cause.

e ltis the client’s responsibility to provide website logins, hosting access, or an IT
contact.

e Every SEO client using Google Business Profile (GBP) must provide RDM with a
domain email address (e.g. marketing@yourdomain.com.au). This cannot be a
personal email (e.g. ryan@yourdomain.com.au).


https://www.loom.com/share/47e646d656e9404e893db581f8dc7d05

SEO Ownership

¢ RDM will release all client-based and website-related information upon completion of
an SEO campaign, provided no invoices are owed to RDM.
e All SEO work produced by RDM remains our intellectual property, except for the
following:
o The client’s website (including all blogs and content on the site) is owned by
the client.
o Lead generation properties (such as landing pages, tracking numbers, or
third-party profiles) are owned by RDM unless otherwise agreed in writing.
o Clients will have access to lead data generated during their active campaign.

Privacy & Data Security

e We take privacy seriously. RDM will never sell your information or your clients’
information to third parties.
All client data is stored securely on password-protected drives.
Backups of websites we manage are taken every 14 days via cPanel.
Non-Disclosure Agreement (NDA): RDM will not disclose confidential business
strategies or data shared with us to any third party without the client’s prior written
consent.

Limitations & Liability

e SEO is an ongoing process. While we use best practices and proven strategies, we
cannot guarantee specific rankings or results, as search engines and competition
are constantly evolving.

e RDM is not liable for ranking changes due to algorithm updates, competitor
actions, or external factors beyond our control.

e |[f the client (or another provider) makes website changes without informing us, we are
not responsible for any negative SEO impact.

Concept Fees



If RDM presents SEO strategies, content plans, or technical recommendations, and these
are implemented without our involvement (either by the client or another provider), we
reserve the right to charge a concept fee to cover our time and expertise.

e This fee will not be lower than $3,000 + GST.

Work Descriptions & Additional Services

Some work falls outside the scope of standard SEO services. These include:

e CRM work

¢ Requested website updates

e Social media management outside of SEO strategy
e |IT services such as email setup and hosting support

For additional work outside of an agreed campaign, our rates are as follows:

Service Rate (ex. GST)
General Labour $100 per hour
Consultation $250 per hour
Research & Concept $100 per hour

Work

Final Notes

We strive to keep these terms straightforward and fair while ensuring clarity for both parties. If
you have any questions, please reach out — we’re here to help!

By working with Raindance Digital Marketing, you confirm that you have read, understood, and
agreed to these terms.
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